3-Day Workshop
‘PEGA APPLICATION DEVELOPMENT’
13th -15t June 2024

Organized by: Department of Computer Science & Applications

The Department of Computer Science & Applications (UG & PG) organized a 3-Day Workshop
on “PEGA Application Development” from 13" -15™ June 2024 for M.C.A, M.Sc. (DS)
and BCA students. The Resource Person is G Pavan Kalyan, Software Engineer, Cognizant,

Hyderabad.
Objectives:

To discuss the Pega Applications

To make aware of the Clients using enterprise Al decisioning and workflow automation to solve
their most pressing business challenges — from personalizing engagement to automating service to
streamlining operations.

To make them understand that the world's most recognized and successful brands rely on Pega's Al-

powered software to optimize every customer interaction on any channel while ensuring their brand

promises are kept.

User Interface Business Logic Database

package reatalstore;
{xport java.util Emmeration;
ixport java.util.Vector;

o

class Customer |
private String nase;

private VectorcRental> rentals = nex Vector<Rental>(): G’
public Customer (String name) |{ % ~
prone e [ nkwe # ana; Ci
)
Gondwe Mol @ Fainde 0 Ot 0 _ =
e R s
oo
public void addhental (Rental arg) | q'l y
_rentals, addelesent (axq) ; Ll
1

public String getName() {
seturn _name;
|




Day-1

The advantages of low-code software application development using PEGA

Platforms designed for low-code application development can offer a number of advantages over

traditional software development, including:

o More flexible, inclusive workforce: Because of their visual modeling capabilities, low-code

platforms make it possible for staff with no coding experience to participate in the software

application development process. This gives enterprise leaders greater flexibility of software

development resources.

o Better collaboration with IT: Low-code platforms bring visibility to all stakeholders and

participants in the development process, enabling better collaboration between team members

and enterprise IT leaders.

e More relevant and compliant applications: Increased collaboration benefits enterprises with

applications that more accurately reflect business needs and are more compliant with internal

requirements.

o Faster development and deployment cycles: With more teams collaborating on application

development in a low-code environment, it’s possible to create and deploy business

applications in a matter of weeks.

« Reduced maintenance burden: Low-code platforms operationalize reuse of application

components, making it quicker for teams to collaborate and deploy application updates.

o Increased agility: Low-code platforms increase collaboration and enable faster development

and deployment times — empowering organizations to adapt and innovate more quickly in

response to market changes.



https://www.pega.com/products/platform
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PEGA User Interface Creation

1. In the header of Dev Studio, click the name of the application, and then click New
Application.
2. Choose a type of application to create:
3. Click Use this application type.
4. If you build your application on a custom template, and you want to reuse resources from the
application, such as case types or data types, import the resources to your new application:
a. Inthe Select case types section, select the check box next to each relevant case type.
b. Click Continue.
c. Inthe Select data types section, select the check box next to each relevant data type.
d. Click Continue.
5. In the Name your application field, enter a unique name for your application.
6. Optional: To configure a custom class structure or organization, click Advanced configuration.

For more information about the settings that you can change, see Configuring advanced

settings for new applications.

7. Click Create application.
8. Optional: To develop your application more quickly, in the Optionally, add users section,
create a team:
a. Inthe text field, press the Down arrow key, and then select a user name or an email

address.
If you enter an email address that is new in the system, the system creates a new user.

b. Control which type of access the user has to your application by selecting a role in the
list.
c. Click Add.

Caution: If an email account error occurs when you add a user, take note of the user ID

and generated password, because the user may not receive these credentials in an email.

9. Click Go to app.



https://docs-previous.pega.com/application-development/85/configuring-advanced-settings-new-applications
https://docs-previous.pega.com/application-development/85/configuring-advanced-settings-new-applications
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Day-3
Flow Action in PEGA

A flow action controls how users interact with user forms to complete assignments. After selecting
one flow action, users may fill in a section of the form to complete (perform) the assignment.

The following tabs are available on this form:

Layout
Validation
Security
HTML

Where referenced

In a flow, developers can associate flow actions with connectors (arrows) and with assignment shapes.
At run time, the flow actions associated with an assignment determine the choices available to users as
they perform the assignment.

Controls and Layouts

On the Layout tab, each flow action references a section that defines the runtime presentation of the
flow action. You edit the section using controls and layouts.

Short Descriptions

When you specify a description for the Short Description field, make the description meaningful in
context to application users who must select one action from the list.

As a best practice, start the Short Description of a flow action with an action verb and describe a goal
or sub-goal of the flow by using terms that users will recognize. For example, the following action
labels convey the users' intent:

e Submit PO for approval
o Perform quality review
o Verify application

In contrast, offering users too many actions, or vaguely labeled actions, forces the user to learn and
decide which actions are meaningful in that context.







Felicitation to the Resource Person and Students
Feed Back Glimpse




You Tube Link of the
Workshop

https://youtu.be/wZMc6 OCmOQ0?si=eKNiMRIsrWUf4qg4c

https://youtu.be/Fb g4BL.cyz4?si=k99cDViDpH5 7i2qg

Conclusion & Outcomes

By this Work Shop , the students have gained the knowledge about the

Creation of User interface using Pega and Developing Pega Application.
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https://youtu.be/wZMc6%20QCm0Q0?si=eKNiMRIsrWUf4q4c
https://youtu.be/Fb_g4BLcyz4?si=k99cDViDpH5_7i2q
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